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Service Design Tool Kit

Date: 9t May 2020 Expert Name: Ms. Priyanka Deshpande
Time: 04:30 pm Onward

Registration Link: No. Of Registration: 95
bit.ly/GTU-dTalk No. of Participants: 75

The session started with Mr. Parth Sejpal addressing all the students and faculties. Prof. Priyanka
Deshpande was a speaker at the webinar. The session started with the service design process in which
topics covered by her: research, design test, development, and launch. In design, there were many
steps such as need design, uniqueness design, experience design, and development. We need to care
for all types of customers’ needs. At last, the session ended with a question-answer between the
Participants and the speaker.

Brochure: Event Photo:

£

oo’

° \
osian ] =
st 5 2
O
P I B
dlKB
o
Presents Dream Design Develop 8}
Webinar on

| SERVICE DESIGN PROCESS

Service Design Tool Kit m RESEARCH

Speaker

MS. PRIYANKA DESHPANDE

SERVICE DESIGN & STRATEGY CONSULTANT

i \&w \& Il
|| ||UNIQUENESS| ||| EXPERIENCE  DEVELOPMENT
“;; | BN Shienee 16

s i CUSTOMERJOUINEY  PROTOTYPLOTS
a2e f INKING A FEEDRACK SURVEYS.
22, y BWMAP BLUE PraNTS LAUNCH

9th May 2020 ¢ Register: bit.ly/GTU-dTalk AN ey

Saturday, 04:30 PM India
In association with:

¢=sSIP @




